Mpukas MunTpyaa Poccun ot 31.05.2018 N 344H "O6 yTBepxaeHun EAuHOro nopsaka pacyeta nokasatenew, xapakTepu3ytoLmux obLime KpUTepun OLeHku kaiecTsa YCNoBWIA OKa3aHws ycnyr
opraHusaumamn B ccepe KynbTypbl, OXpaHbl 340p0oBbS, oBpa3osaHus, CounaneHoro oBcnyxueanns 1 eaepanbHbIMU y4PeXASHUAMMU Me/AMKO-COLManbHON 9KCnepTuabl”..

3apeructpuposaHo B MuHtocte Poccun 11 okTsi6ps 2018 r. N 52409

MWHUCTEPCTBO TPYA M COLIMAIBHOW 3ALLMTBI POCCUACKOWN ®ELEPALIUM

NMPUKA3
ot 31 mas 2018 r. N 344H

OB YTBEPXAEHWUW EANHOTO NOPAOKA
PACYETA MOKA3ATEJEW, XAPAKTEPU3YIOLLNX OBLUME KPUTEPUU OLIEHKU
KAYECTBA YCIIOBUIA OKA3AHUSA YCNYT OPFTAHU3ALNAMU B COEPE
KYNbTYPbI, OXPAHbI 300POBbA, OEPA30BAHWA, COLMANIBHOIO
OBCNY)>XUBAHUA U ©EOEPAINBbHLIMW YYPEXAEHUAMA
MEQWKO-COLIMATBHON 3KCMEPTU3bI

B uenax meToauyeckoro obecnevyeHns nposeaeHus He3aBNCUMOI OLIEHKN KayecTBa YCnoBWW OKasaHws
yCnyr OpraHn3aunsmMm coumanbHoi chepbl U B COOTBETCTBUM C HACTBIO 2 ctatbu 12 denepanbHOro 3akoHa oT 5
nekabpss 2017 r. N 392-®3 "O BHECEHWW W3MEHEeHu# B OTAeNbHble 3aKOHOAaTENbHblE aKTbl Poccuiickon
depaepaunyt Mo BONPOCaM COBEPLUEHCTBOBAHMSA NPOBEAEHUA He3aBUCUMO OLIeHKWN KadyecTBa yCnoBuiA okasaHus
ycrnyr opraHusauusmu B cdepe KynbTypbl, OXpaHbl 3A0POBbA, o6pa3oBaHus, counanbHoro obcnyxusaHusa u
dhenepanbHbIMK yHpEeXAEHNAMN MeMKO-coLmarnbHoi akcnepTnab" (CobpaHve 3akoHofaTenbcTsa Poccuitckon
depepaumnn, 2017, N 50, cT. 7563) npukasbisato:

YTBEpPAUTL MpUnaraemblit EAHbIA NOPAAOK pacyeTa nokasarenew, xapakTepusylowmx obLe Kputepun
OLIEHKM Ka4ecTBa yCroBuii OKa3aHus YCNyr opraHusaumsmu B cepe kynbTypel, OXpaHbl SA0POBLA, o6pa3zoBaHus,
coumanbHoOro 0BCnyX1BaHUA 1 eaepanbHbIMU YHPEXAEHUAMY MeLMKO-CoLManbHON aKenepTnabl.

MwuHucTp
M.A. TOMUNNH

MpunoxeHune
k npukasdy MuHTpyaa Poccun
ot 31 maa 2018 r. N 344H

_ EAVHbIM NOPAAOK
PACYETA NMOKA3ATEJEN, XAPAKTEPU3YOLLMX OBLUME KPUTEPWW OLIEHKW
KAYECTBA YCTNOBW OKA3AHWUA YCNYT OPFTAHU3ALMAMU B COEPE
KYNbTYPbI, OXPAHbI 30OPOBbS, OBPA3OBAHUSA, COLIMANIBHOIO
OBCNY>XVUBAHMA U ®EAEPANbHBIMM YHPEXOAEHWAMM
MEMKO-COLIMANBHOW 3KCMEPTU3bI

1. EQUHBIA NOPAAOK pacyeTa nokasaTrenei, xapakrepusyionx obLMe KpUTEpUN OLEHKI KavecTsa ycnosuit
oKka3aHus YCNyr oOpraHusauuamu B cdepe KynbTypbl, OXpaHbl 3n0poBbs, 0bOpasoBaHus,  counanbHOro
obcnyxusaHus 1 enepanbHbiMu y4pexaeHnamm MEANKOo-coLanbHon dKCnepTn3bl (Aanee COOTBETCTBEHHO -
opraHusauum counanbHon ccepbl, EAWHBIA NOPAAOK), pa3paboTaH B LENsx MeToAnN4eckoro obecneveHus
npoBeAeHUs He3aBMCUMOW OLeHKM kaqecTea YCMOBUI OKasaHua ycnyr opraHusaumsmu couuanpHon cgepbl
(hanee - He3aBucumasn oueHka KayecTBa) B COOTBETCTBUW C 4acCTbio 2 CTaTby 12 depepanbHoro 3akoHa oT 5
nekabps 2017 r. N 392-d3 "O BHECeHUNW W3MEHEeHUW B OTAENbHble 3aKOHOAATENbHbIS akTbl Poccuitckon
denepauun No BONPOCaM COBEPLUEHCTBOBAHWA NpOBEAEHNA HEe3aBUCUMOI OLIeHKWN KadYecTBa yCrioBWiA OKasaHua
ycnyr opraHusaunsmu B cgepe KynbTypbl, OXpaHbl 300poBbs, 0OpasoBaHus, counanbHoro obcnyxmeaHusa u
hepepanbHbIMU y4YpexaeHNaMmn MEeAUKO-CoLManbHoM akenepTnabl”.

2 MokasaTenu, xapakTepuaylowue obume KpuTepun OueHkn KkadecTsa YyCNOBWI OKasaHus  ycnyr
opraHn3auvsamMi coLmanbHoi cdepel (Aanee CoOoTBETCTBEHHO - nokasaTenu OLeHKN ka4ecTsa, Kputepun OUEHKM
KayecTBa), yCTaHOBMNEHbL.

[Nara nevatu: 14.03.2019 Cucrema KoHeynstanTlnkoc: Poccuitckoe 3akoHOAATeNsCcTs0 (Bepcus Mpod) flver 1



Mpukas MunTpyaa Poccum ot 31.05.2018 N 344H "O6 yTeepxaeHUM EAMHOrO nopsaka pacyera nokasatenei, xapakTepuayrowmx obLWue KPUTEPUM OLIEHKI Ka4ecTBa yCrnoBMin OKasaHus ycnyr
OpranmaaumsMv B cepe KynbTypbl, OXpaHbl 340pOBbA, 06pasosaHus, counansHoro obcnyxmnsaHns n heaepancHbiMi yHPeXASHUSMA MEeAMNKO-COUManbHOWM 3KCnepTusel'..

B cpepe KynbTypbl - NpukazoMm MuHucTepcTBa KynbTypbl Poccuiickon ®efepaunn ot 27 anpens 2018 r. N
599 "O6 yTBepaeHUM nokasaTenew, xapakrepuayrwmux obline KpuTepun OLEHKM KayecTBa yCnoBuil OkasaHus
YCNyr opraHusaunammu KynbTypbl" (3apeructpupoBaH MuHUCTepcTBOM toCcTULnK Poccuiickon deaepaunn 18 mas
2018 r., pernctpaumoHrHblin N 51132);

B cchepe oxpaHbl 340POBbA - NpUkasoM MiHUCTEPCTBa 34paBooXpaHeHns Poccniickon Peaepayni oT 4 mas
2018 r. N 201H "O6 yTBEepXaeHUM nokasaTenew, xapakTepusyioLnx obLne KpuTepuin OLEHKM kavecTsa ycnosun
OKasaHWsi yCNyr MEAVLMHCKUMU OpraHv3auusiMi, B OTHOLLEHWUM KOTOPbIX MPOBOAMTCA He3asuCMMasi ‘OLieHKa"
(3aperncTpuposaH MuHWCTEpCTBOM tocTuumMu Poccuiickoin ®epepaunn 23 mas 2018 r., perncTpaunorHoin N
51156);

B cchepe oBpasoBaHus - NpukazoMm MuHucTepcTBa oBpasosaHus W Hayku Poccuickon depepaumn oT S
nekabps 2014 r. N 1547 "O6 yTBEpXKAEHUN NokasaTenei, xapakrepuayowux obme KpuTepumn oLeHki KadecTsa
obpasoBaTenbHON  AEATENbHOCTM  OpraHus3auui, — OCylecTBnalwnx — obpasoBaTtenbHyto AesiTenbHoCTb"
(3aperncTpuposaH MuHWUCTEPCTBOM tocTuUnK Poccuitickon deaepaumn 2 despans 2015 r., peructpaumoHHbin N
35837); o gedemd =

B chepe coumanbHoro 06CnyX1BaHNS - Npukasom MuUHUCTEpCTBa TpyAa M COLUManbHOM 3alnTbl Poccuirckon
depepaumn ot 23 mas 2018 r. N 317H "O6 yTeBepxaeHwn nokasartenei, XapakTrepusyonx obuwwue kputepun
OLEHKM KayecTBa YCMOBMA OKasaHWs YCMyr OpraHvsauusMi couuanbHoro obcrnyxusaHns u deaepanbHbiMu
YUYPEXAGHNAMU MEAMKO-COLManbHOM KCnepTuabl” (3aperncTpupoBaH MUHUCTEPCTBOM HOCTULNN Poccuitckon
denepaunn 14 nioHs 2018 r., pernctpaumorHbii N 51346).

3. 3Ha4yeHus nokasaTenei OLEeHKW KadyecTBa paccyvTbiBaloTcs B Bannax v ux makcumanbHO BO3MOXHOE
3HavyeHune coctasnaeT 100 6annos:

a) ANs KaX4oro nokasatens OLEeHKU KavecTsa,
©) no opraHunsauuu,

B) B LENOM N0 OTPacnu, MyHuuunanbHoMy ofpasosaHuio, CyObekTy Poccuiickoit deaepaumy, Poccuirckon
depnepaymm.

4. PacyeT nokasaTeneil, xapakTepusylLux KpuTepwit oueHkn kadectsa "OTKpbITOCTb W AOCTYMHOCTb
nHcbopmaummn 06 opraHunsauunn counansHon cepb'”

a) 3HaueHue nokasaTens oueHku kadvectsa "COOTBETCTBME MHPOPMALNN O AEATENbHOCTU OpraHnsaunm
counanbHol cdepbl, pasMeLLeHHON Ha 06LWEeAOCTYMHbIX MHPOPMALIMOHHBIX PeCypcax, ee COAEePXaHMIo 1 NopAaaky
(dbopme), YCTaHOBMNEHHbIM 3aKOHOAATENbHbIMW 1 WHBIMU HOPMATWBHLIMM NPABOBLIMKA - akTamu Poccuirckon
depepauynn” (My.e) ONPEAenseTcs no opmyne:

151 +H .
. =(—2—=2) % 100, (1.1
UH( ( 2 2 I/I ) ( )

HOPM

rae
Werens - 06BEM MHDOPMALIMK, PA3MELLIEHHON Ha MHEOPMALMOHHbBIX CTEHAAX B NOMELLEHMI opraHin3aunm;

Weair - OOBEM MHGOPMaLWK, pa3MeLLeHHON Ha OuunanbHOM caiTe opraHusaunm coumnanbHon cdepbl B
NH(OPMALIMOHHO-TENEKOMMYHUKALMOHHOM CceTh "IHTepHeT" (nanee - odurumanbHblil caiT opraHnsaunm);

Wiopw - 0ObEM WHGOPMaLuMK, pasmelleHne KOTOpO# Ha O06LEeAOCTYNHbIX MHMOPMAaLMOHHBIX pecypcax
yCTaHOBNEHO 3aKOHOAATENbHLIMU W UHBIMY HOPMATUBHBIMU NPABOBbLIMU akTamu Poccuiickon ®enepauunu;

6) 3HaueHWe nokasaTens OLUeHkW kavectsa "Hanuuve Ha oduunanbHOM caiTe opraHusauum coumnanbHomn
cdhepbl MHPOPMaLMM O ANCTAHLIMOHHbIX Cnocobax 0bpaTHOW CBA3K 1 B3aMMOAGICTBUSA C nonydatensmi yenyr v
nx yHKunoHuposarne" (My.cr) onpeaenseTcs no opmyne:

I_],l.IVICT = TAVICT X CAVICTv (1 2)

roe:

Taer - konuuyectso 6annoB 3a Hanuune Ha ocduunanbHoM CaiTe opraHnsauuu  uHgopmauuu o
AVCTaHLMOHHBIX cnocobax B3anMoaeiicTsus ¢ nonyyatenamu ycnyr (no 30 Gannos 3a KaXkabll AUCTaHUMOHHbIN
cnocob);

Cuctema KoHcynstaHTnioc: Poccuiickoe 3akoHoaaTenscteo (Bepens Mpod) Nuer 2



Mpwkas MuHTpyna Poccum ot 31.05.2018 N 344 "O6 yTeepxaeHun EauHoro NopsAka pacyeta nokasareneu, xapakTepuaytoLnx obLmMe KPUTEPUM OLEHKM KayecTea YCNOBWI OKasaHus ycnyr
OpraHu3auusami B cepe KynsTypbl, OXpaHbl 300p0BbS, 06pa3oBaHNs, COUMaNLHOro 0BCNyKMBaHNS 1 enepansHLIMI yHPEXASHUAMM MEANKO-COLNANbHOM IKCNepTUabI"...

Caver - KONMYECTBO (PYHKLMOHUPYOLWMUX ANCTAHLMOHHBLIX CNOCOB0B B3aUMOAENCTBMIS C nonyyaTtenamu ycnyr,
NHOPMaLMS O KOTOPbIX pasMeLLeHa Ha 0uLNanNbHOM CailTe opraH13aumn coumanbHoit caepsbl.

B) 3Ha4eHWe nokasaTens OueHku kayecTsa "[lons nonydarenei ycrnyr, yAOBNETBOPEHHBIX OTKPLITOCTbIO,
NOMHOTOW U [AOCTYMHOCTbIO MHMOPMaLUW O AeSTEenNbHOCTU OpraHMsaumnm  couuanbHOM cpepbl”  (M1O™0,),
onpeaenseTca no popmyne:

Veerr T Y cai
=( CTEHA CauT ) % 100’ (1.3)

l—Ioer
ya
2 x qo61u

roe

Yerewg - UMCNO nomyvatenei ycnyr, yAOBNETBOPEHHbIX OTKPLITOCTBK), MOMHOTOW U AOCTYMHOCTbIO
WHbOpMaLmK, pasMeLleHHON Ha MH(OPMALIMOHHBIX CTEHAAX B MOMELLEHUM OpraHu3auun coumanbHoi caeps!:

Yeasr - UWCNO nonyyatenei ycnyr, YAOBNETBOPEHHbIX OTKPBLITOCTbIO, MOMHOTOM W [OCTYMHOCTbHIO
NHdOopMaLum, pasmMeLLeHHON Ha ouLManbHOM canTe opraHn3aumum;

Yosy, - OBLLIEE YMCNO ONPOLLUEHHbIX NonyyaTtene ycnyr.

5. Pacyer nokasaTenei, xapaKkTepusyloLnx KpUTepwii oOueHku kadecTBa "KOMMOPTHOCTb YCnosuii
NPEeAOCTaBNEHNA YCYr, B TOM YUCMEe BPEMSA OXWAAHWS NpefocTaBneHus yenyr':

a) 3HayeHue nokasatens oueHkn kadectsa "ObecneveHne B opraHnsauum counansHom cepbl KOMPOPTHBIX
ycnoswuii npegoctasneHns yenyr" (Mo yen) ONPEAENSETCA NO hOpMyne:

nKomcp.ycn = TKomcp X CKOMQ)! (2 1)

roe:

Tiowp - KONMYECTBO 6aNNOB 3a Hanuyve B OpraHn3auuy KOMPOPTHBIX YCNOBWIA NpeaocTasneHns ycnyr (no
20 Bannos 3a kaxgoe koMPOpPTHOE YCNoBUeE);

Cromd - KONTMYECTBO KOMOPTHbIX YCNOBWIA MPEAOCTABEHUS YCNYT.

6) 3HaveHne nokasaTens oueHkn kayecTsa "Bpemsa oxuaaHus npeaocTaBneHuns ycnyru <1> (cpegHee spemst
0OXWAaHWA 1 CBOEBPEMEHHOCTb npeaocTasrienns yenyrn” (Moy,,) onpeaenseTcs:

<1> Tllokasatenb NPUMEHSETCA ANA OUEHKW opraHusauuii B cdepe oxpaHbl 340POBbS, COLManbHOro
obcnyxunsaHna 1 denepanbHbiX yYpexaeHUn Meauko-coumanbHON 3KCnepTusbl - ctatbs 79.1 degepansbHoro
3akoHa oT 21 Hoabps 2011 r. N 323-®3 "O6 ocHoBax OxpaHbl 340pOBbsi rpaxgaH B Poccuiickon degepaumn’
(CobpaHnue 3akoHogaTenbcTBa Poccuitickoin depepaumm, 2011, N 48, cT. 6724; 2014, N 30, cT. 4257; 2017, N 50,
CT. 7563), ctatbs 23.1 ®epepanbHoro 3akoHa ot 28 paekabps 2013 r. N 442-03 "O6 ocHoBax couuanbHOro
obcnyxueaHus rpaxaaH B Poccuinckon ®epepaumun” (CobpaHne 3akoHogatensctea Poccuiickon depepauuu,
2013, N 52, ct. 7007; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563), cTatbsa 8.1 ®enepanbHOro 3akoHa ot 24 HosiOps
1995 r. N 18193 "O counanbHoi 3awmTe nHBanngos B Poccuitckon ®enepaummn” (CobpaHue 3akoHogaTenbCcTBa
Poccuiickon ®epepaumnn, 1995, N 48, cT. 4563; 2017, N 50, cT. 7563).

B Cryyae npuMeHEHWst ABYX YCMNOBUI OLEHKN Ka4yecTBa (CpeaHee BPeEMS OXUAAHUSA NPeAoCTaBeHNs yCcnyrm
¥ ONsA nonydarenei ycnyr, KOTOPbIM ycryra NpeAocTaBneHa CBOEBPEMEHHO) pacCYUThLIBAETCS NO hopMyne:

CBOEBp

H =

OXHA ( 0XKHA

x 100)/2,(2.2)

o6

roe

Coxug - CpeAHee BpeMsi OXWAAHWA nNpefocTaBneHns YCnyru, BbipaxeHHoe B Oannax: npesbilaeT
YCTaHOBNEHHbIN CPOK oxunaaHua <2>, - 0 6annoB; paBeH yCTaHOBNEHHOMY CpPOKy oxuaaHnusa - 10 6annos; meHbLUe
YCTaHOBMNEHHOro cpoka oxuaaHns Ha 1 geHb (Ha 1 yac) - 20 6annos; MeHble Ha 2 AHA (Ha 2 Yaca) - 40 6annos;

MeHblUe Ha 3 AHA (Ha 3 yaca) - 60 BannoB; MeHbLUE YCTAHOBMNEHHOMO CpoKa OXUAAHWA HE MEHee, YeM Ha %

Cucrema KoHcyneranTlntoc: Poccuiickoe 3akoHogarenscTeo (Bepceus Mpod) fNver 3
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MNpwikas MuHTpyaa Poceum ot 31.05.2018 N 344H "O6 yTBepxaeHun EAUHOTO Nopsaka pacyeta nokasarenei, xapakTepuayioLmx obLme KpUTepumn OLEHKM KaqecTsa yCroBuii OKasaHus ycnyr
opraHu3aumamm B cepe KynsTypbl, OXpaHbl 340poBbs, 06pa3oBaHusi, CouManbHoro 0benyxneaHns u heaepanbHbIMI yYPeXAEHNAMU MEANKO-COLManbHON aKCNepTuabl'”...

cpoka - 100 6annos);

<2> B chepe oxpaHbl 340poBbs CPOK OxunaaHwus ycraHosneH B pasgene VI MNporpammbl rocy4apCTBeHHbIX
rapaHTWit 6ecnnaTHoro okasaHusa rpaxaaHam MeguuuHckor nomowy Ha 2018 roa n Ha nnaHosbIn nepuog 2019 -
2020 rogos, yTBEPKAEHHON nocTaHoBneHuem Mpasutenscrea Poccuiickon Peaepaumm ot 8 aekabps 2017 r. N
1492 (CobpaHue 3akoHogaTenbctea Poccuitckoin ®epepaunn, 2017, N 51, ct. 7806; 2018, N 18, cT. 2639).

YyeBoesp . yucno nonyvarenei ycnyr, KoTopbim ycnyra npefocrasfieHa CBOeBPEMEHHO,

Yos, - OOLLEE YMCNO ONPOLLEHHbLIX NonyYaTenen ycnyr;

B Cry4yae npuMeHeHUs TONbKO OAHOro yCroBMs OLEHKWN Ka4ecTBa, B pacyeTe y4YUTbIBaeTCA OANH U3 HUX!

nO)KMA = CO)KVIJ.I

mnnun

\Y4 CBOEBP

0KHA

IT x 100;

o6

B) 3HaYeHWe nokasaTens oLeHku kadecTsa "[lons nonyvatenei ycnyr, yAOBMEeTBOPEHHbIX KOMGOPTHOCTbLIO
npeaocTasneHns ycnyr opraHusaumeit coynanbHomn ciepol” (MeMe, ) onpeaensercs no gopmyne:

ykomb
KoM L
1§ i N x 100, (2.3)
06w
roe
yromd . ypcno nonyaneneﬁ ycnyr, yAOBNETBOPEHHbIX KOM(*)OpTHOCTbIO npegocrasneHna ycnyr

opraHusauuein counanbHom cepsl
Yosu - OOLLEE YNCNO ONPOLLEHHBIX NosyyaTenen ycnyr.

6. PacuyeT nokasaTeneil, XxapakTepu3ylLlUX KpUTepwii oueHKkn kadecTBa "[JOCTynHOCTb ycnyr Ans
nHBanuaos":

a) 3HaueHne nokasaTens oOLeHKu kayecTea "OBopyAoBaHME NOMELLeHN OpraHn3aumumn counansHomn cheps n
npuneraroweit kK Heit TEPPUTOPUM C YHETOM AOCTYNHOCTM ANs uHBaNNAoB" (M) onpeaenseTca no dopmyne:

7 R L B

aoct aoct

rae:

TOP" oer - KONMMYECTBO Gannos 3a obecneyeHne ycnosuit 4OCTYMHOCTM OpraHu3auun Ans nHeanuaos (no 20
6annos 3a KaXgoe ycrnosue AOCTYMNHOCTH);

COP" ey - KONMYECTBO YCNOBUI JOCTYNHOCTM OpraHu3auuy Ans MHBanuAos.

6) 3HaueHMe nokasaTens oueHkM kauectea "OGecneveHne B OpraHn3auMM CoLManbHoM cepbl ycnosui
[OCTYNHOCTM, NO3BONAKLIMX MHBANWAAM NOnyyaTb yCnyru HapasHe C Apyrumun” (MW7) onpepensercs no

dopmyne:

I—chnyr - Tycnyr % Cycnyr
n0cT noct

(3.2)

210CT 2

roe:

Tyenr oer - KONUYecTBo Gannos 3a obecneyeHve ycnosmin 4OCTYNHOCTH, NO3BONSAOWNX MHBannaam nony4arb
yCnyrv HapasHe ¢ Apyrumu (no 20 6annos 3a kaxaoe yCnosue A0CTyNHOCTH);

CYenyr, .. - KOMWYECTBO YCMOBWMA AOCTYMHOCTM, MO3BONSIOWMX WHBANUAAM Mony4aTb ycnyrn HapasHe C

Cucrema KoHcynetaHTlntoc: Poccuiickoe 3akoHoaaTenscTeo (Bepens Mpod)
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MNpukas MuHTpyaa Poccum ot 31.05.2018 N 344+ "O6 yTeepxaeHnn EAMHOTO nopsaka pacyeta nokasarenei, xapakTepuayiowmx obune Kputepumn OUeHKM Ka4ecTsa yCrioBvin OKasaHus yenyr
opraHu3auusiM1 B ccepe Kynk OXpaHbl 30poBbs, 06pa3oBaHus, CouManbHoOro 0BCNyXUBaHUs U eaepanbHbIMN yYPEXAESHUAMU MEANKO-COLMAnbHON SKCNepTuas!”...

Apyrumn.

B) 3HayeHue nokasatens oueHku kavectsa "[lons nonyyatenen ycnyr, yAoBMETBOPEHHbIX AOCTYNHOCTbO
ycnyr ans uisanugos” (MA°°T, ) onpeaenseTcs no gopmyne:

. yﬂoc‘r
Hllo ” _( q

) x 100, (3.3)

roe
YASCT _ yucno nonyyaTenei yenyr - NHBanuAoB, yA0BNETBOPEHHbIX 4OCTYNHOCTbLIO YCNyr ANS WHBANMA4oB.;
Y, - HMCIIO OMPOLLEHHBIX NoMyYaTenemn ycnyr - MHBanuaos.

7. PacyeT nokasaTenen, XxapaKTepusylolux KpuTepuit oueHku kayectsa "[JoBpoxenaTenbHoCTb,
BEXTMBOCTb PabOTHWKOB OpraHm3auun coumanbHom cepsbl™:

a) 3HauyeHWe nokasatens OUEHKW kadecTBa "[flons  nonyyaTtenei  ycnyr,  yAOBMETBOPEHHbIX
N0BpOXenaTenbHOCTbIO, BEXMBOCTbIO PabOTHUKOB OpraHvW3auuu couuanbHoin cdepbl, obecnednsaroLynx
NEePBUYHbIA KOHTAKT W MHPOPMUPOBaHUE NONyYaTens yCryru Npu HENoCpPeACTBEHHOM ObpaLLeHni B opraHnsaunio
coumanbHoi ciepbl” (MMePsXHT ) onpeenseTcs no gopmyne:

yneps.xom

e = (=) x 100, (4.1
( = ) (4.1)

ya
o6t

roe

YNePBKOHT _ yicno nonyyaTenen ycnyr, yA0BNeTBOPEHHbIX JOBPOXeNaTenbHOCTbIO, BEXNBOCTbIO PabOTHUKOB
opraHusauumn, obecnednBaroLLnx NEPBUYHbIN KOHTaKT N MHCOPMUPOBAHWE NoslyYaTens ycnyru,

Yoy, - OBLLEE YMCNO ONPOLLEHHbIX NOMyYaTenen ycnyr,

6) 3HayeHMe nokasaTenst oOueHkn kadectBa "[lonsa  nonyyartenen  ycnyr,  y[OBNETBOPEHHbLIX
NOBPOXKENATENbHOCTBIO, BEXIMBOCTbIO PabOTHUKOB OpraHusaunn counanbHon  cepbl, obecneynBaiolnx
HEenocpe/CTBEHHOe OKasaHWe ycryru npu obpalieHUs B OpraHu3aumio counanbHon cepbl’  (Moxayenr )
onpegensieTcs no opmyrne:

7 oKasyenyr
HOKaS.yCﬂyfyﬂ = (_—) X 100’ (42)
qoém
roe
yokasyenyr - ypucno nonyaneneﬁ ycnyr, YyAOBNETBOPEHHbIX ,q06po>KenaTeanoc:Ter BEXITNBOCTbBIO

paboTHUKOB OpraHn3aumm, obecnednsaromx HenocpeACTBEHHOE OkasaHne ycnyru;
Yosu - OOLLEE YNCNO ONPOLLEHHbIX NosyyaTenen ycnyr,

B) 3HaueHMe nokasaTens oOueHku kadectsa "fons nonyyartenei  ycnyr, yAOBNETBOPEHHbIX
AoBpoXenaTenbHOCTbI0, BEXTMBOCTbIO PabOTHWKOB OpraHW3auny couwnanbHoi cdepbl Npu MCnonb3oBaHum
LAUCTaHLNOHHbIX OopM B3anmoaencTaus" (MeexnawcT ) onpegenseTcs no opmyne:

R ! yBe)KII.l]VICT
II e 100, (4.3)
obut
roe
yBexn.aMet . yucno nonyaneneﬁ ycnyr, YAOBNETBOPEHHbIX ,qo6po>KenaTeanoc1'bro, BEXNBOCTbIO

paBOTHMKOB OpraHn3aunm Npu NCNONb30BAHNM AUCTaHUMOHHbIX (DOPM B3aNMOAENCTBUS;
Yosy, - OOLLEE YMCNO ONPOLLEHHbBIX NOnyYaTenen ycnyr.

8. PacyeT nokasaTenei, xapakTepuayloLMX KpUTEpUil OLEeHKN kayecTsa "YA0BMNETBOPEHHOCTb yCNOBAAMM
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Mpukas MuHTpyaa Poccum ot 31.05.2018 N 344K "O6 yTeepxaeHum EanHOro nopsiaka pacuera nokasarenei, XapakTepuaytowmx obLyme KpUTepUM OLEHKU KaYecTsa yCnosni OKa3aHus yenyr
OpraH13aLnaMm B CHEpe KymsTypbl, OXPaHsl 310pOBbSA, 0GPa3OBaHMS, COLMANLHOTO 0BCNYXNBaHNS 1 DeABPanbHBIMI YYPEXACHUAMI MEAMKO-COLMANBHOI SKCNepTUab!"...

oKasaHusa ycnyr":

a) 3HayeHue nokasatens oueHku kayecTtsa "[lons nonyuyarenen ycryr, KOTOpble roToBbl PEeKOMEHAOBATH
opraHusauuto counanbHon cdepbl POACTBEHHUKAM U 3HakoMbiM (Mornu Bbl ee pekoMeHaoBaTb, ecnu Gbl Gbina
BO3MOXHOCTb BblGOpa opraHusaunu counansbHoin cdepbl)” (Moewu) ONPEAENSETCA NO hopMyne:

peKoM = (

Y peon ) x 100, (5.1)

—_— x 5 4
qum

rae

Yperow - HYWCMO nofyyaTenei ycnyr, KOTOpble roTOBbl PEKOMEHAOBATb OpraHuM3aumilo POACTBEHHMKAM 1
3HaKombIM (Mornu Gkl ee pekomeHoBaTh, ecnv Bbl Bbina BO3MOXHOCTL BbiGopa opraHusauum);

Yoo - OOLLEE YNCNO ONPOLLEHHBIX NonyYaTenei ycnyr;

6) 3HayeHuMe nokasaTens oueHkn kadectBa “[ons nonyyatenen  ycnyr, yAOBMNETBOPEHHbIX
OpraH13auMoHHbIMU yCNOBMAMU NpefocTasnerns ycnyr" (MePryen, ) onpeaenseTca no opmyne:

— yopryen
va (I_I_) X 100, (5.2)

o6

rne

Yopryen - ypucno nonyaneneﬁ ycnyr, yaoBNE€TBOPEHHbIX OpraHn3aunoHHbIMU yCnoBusmMn npeaoctaBneHns
ycnyr;

Yosy, - OOLLEE YMCNO ONPOLLUEHHbIX NonyYaTenemn ycnyr;

B) 3Ha4yeHwe nokasatens OueHKW kayecTBa "[lons nonyvatenen ycnyr, yAOBMETBOPEHHbIX B LEMNOM
yCNOBWSIMW OKasaHus ycnyr B opraHusauuu counansHomn cepsl” (My,) onpenensercs no opmyne:

ya

=(—= ) 100 (5 3)
X .
(II s

o6

roe

Yy - 4MCNO nonyyartenen ycnyr, yAOBNETBOPEHHbIX B LIENIOM YCMOBWAMMW OKa3aHWA yCrnyr B opraHusauuu
coumanbHon cdepsl,

Yoeu, - OOLLIEE YNCNO ONPOLLEHHbIX NONyYaTenen ycnyr.

9. TokasaTenu OUEHKW KayecTBa YCMOBWI OKa3aHUa YCMyr opraHusauusimu couuanbHon cdepsl,
paccuYuTLIBAKOTCS:

Mo OpraHn3auuu counanbHoi cepbl, B OTHOLLEHUW KOTOPOW NPOBEAEHA HE3aBMCUMMast OLieHKa KavecTsa;

no MyHUUMNanbHOMy obpasoBaHuio B LENOM, @ Takke No OTpacnaM couuanbHoi cgepbl - N0 COBOKYMHOCTU
MyHUUMNANbHbIX OpraHuM3auuii B cdepax KyflbTypbl, OXpaHbl 340pOBbs, 06pa3oBaHWs M coumanbHOro
0BCNYXMBAHUS U WHbIX OpraHu3aunii, PacrnonoXeHHbIX Ha TEepPPUTOPWUSX COOTBETCTBYHOLMX MyHULMNAMNbHbIX
06pa3oBaHnil U OKasblBAKOLWMX YCNyru B yKasaHHbIX cdepax 3a cyeT B4XKEeTHbIX accurHoBaHuil GroaKeToB
MyHULUMNanbHbIX 06pasoBaHuil <3>, B OTHOLLEHUM KOTOPbIX NPOBEAEHA HE3ABUCMMas OLieHKa KayecTsa;

no cybbekty Poccuickon Pegepauum B LENOM, a Tawkke MO OTpacnam coumanbHOW cdepbl - Mo
COBOKYMHOCTW OpraHu3aunin B cdepax KybTypbl, OXpaHbl 340pOBbA, 0Opa3oBaHnsa 1 counanbHOro o6cnyxneaHus,
pacnonoXeHHbIX Ha TeppuTopun cybbekTa Poccuitickon denepauuv, yupeauTensiMm KoTopbIX ABNSIOTCA CyObeKT
Poccuitickoin  depepauunm v MyHuuunanbHble obpas3oBaHus cybbekta Poccuiickon dPepepaunn, U UHbIX
opraHusauuii, okasblBaloLMX YCMyrn B yKasaHHbIX cdepax 3a CYeT COOTBEeTCTBYOLWMUX OiomkeToB GroaKeTHOM
cuctembl Poccuiickoih ®epepaumm, <3> B OTHOLLEHUW KOTOPbIX NPOBEAEHa He3aBncMas OLeHKa KavecTsa,

<3> B cootBeTcTBMM CO cTaTbeh 36.1 3akoHa Poccuiickon Pegepauunn ot 9 oktabps 1992 r. N 3612-1
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Mpukaa MHTpyaa Poccum ot 31.05.2018 N 344K "O6 yTeepxaeHun EanHoro nopsiaka pacuera nokasarenen, xapakTepuayoLmx oBLyme KpUTepUM OLIGHKI Ka4YecTBsa yCrioBuii OkasaHus ycnyr
OpraHu3aumsmu B cepe KynsTypbl, OXpaHbl 340p0BbA, 06pa3oBaHms, CouMansHoro 0B6CNyXuBaHns 1 heaepansHsIM1 YHYPEXKACHUAMU MEANKO-COUManbHOM 3KCNepTuabl”.

"OcHoBbl 3akoHopaTenscTea Poccuiickoin depepaunn o kynbType" (Begomoctn Chesaa HapoaHbiX aenyraTtos
Poccuitckoin ®epepaunn n BepxosHoro Coseta Poccuiickoit ®egepaunn, 1992, N 46, cT. 2615 CobpaHwne
3akoHopaTensctBa Poccuitckon ®eaepaunn, 2014, N 30, cr. 4257; 2017, N 50, cr. 7563), cratbeit 79.1
®enepanbHoro 3akoHa ot 21 Hoabpa 2011 r. N 323-®3 "O6 ocHoBax oOxpaHbl 330poBbs rpaxaaH B POCCUIACKOM
®epepaunn” (Cobparne 3akoHopatenbctBa Poccuiickon ®egepaumn, 2011, N 48, cT. 6724; 2014, N 30, cT. 4257:
2017, N 50, ct. 7563), cTaTbei 95.2 depepanbHoro sakoHa ot 29 gekabps 2012 r. N 273-®3 "06 o6pasosaHuy B
Poccuitckonn ®enepaunn” (CobpaHnve 3akoHogdaTenscTea Poccwiickoin depepaunn, 2012, N 53, cT. 7598; 2014, N
30, ct. 4257; 2017, N 50, cT. 7563), cTatbeit 23.1 deaepanbHoro 3akoHa oT 28 gekabps 2013 r. N 442-d3 "06
OCHoBax couuanbHoro obcnyxusaHus rpaxgaH B Poccuitckon depepaunun” (CobpaHue 3akoHogaTenbcrsa
Poccuiickoit ®epepaunn, 2013, N 52, cT. 7007; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563).

no Poccuiickon defepaumn B LENOM, N0 OTPACNSM COLManbHON cdepbl - N0 COBOKYMHOCTY OpraHuaaumii B
cepax KynbTypbl, OXpaHbl 340pOBbA, 00Pa3oBaHMA, COLMaNbHOTO OBGCMYXUBAHMSA, YYPEAUTENSIMU KOTOPbIX
sBnsaTcA Poccuiickas defepaumnsn, cybbekTbl Poccuitckoit depepauun M MyHWuunansbHble o6pasoBaHus
cybvektoB Poccwuitckoit Peaepaunn, a Tawke deaepanbHbIX YYPeKAEHWA MeauKo-counanbHoii 3KCNEepTU3bl U
WHbIX OpraHuW3auui, okasblBalWWX yCnyrm B ykasdaHHbIX cdepax 3a CYET COOTBETCTBYIOLWMX OHOAXKETOB
GlomkeTHOn cuctembl Poccuiickon depepauun, B OTHOLIEHWM KOTOPbIX MNPOBEAEHa He3aBUCUMasi OueHKa
KayecTsa:

a) nokasareslb OLEHKN KayecTsa Mo opraHusauun couuanbHon cepbl, B OTHOLUIEHUM KOTOPOW npoBeaeHa
He3aBMCMMas OLieHKa ka4yecTBa, pacCcyUTbIBAETCS Mo (hopmyne:

S, = 2. K", /5, (6)

roe:
S, - nokasaTenb OLEHKW KayecTBa N-oi opraHn3auum;

K™, - cpeaHeB3BeELeHHaa Cymma nokasartenei, XxapakTepuayLwmux m-blil KpUTEPWA OLEHKM KayecTsa B N-OW
opraHusaummn <4> paccuuTbiBaemas no opmynam:

<4> [Ins opraHu3auun KynbTypbl, OCyLUECTBNAIOLMX CO3AAHUE, WCMOSIHEHUE, NoKas W WHTeprnpeTauuio
NPOU3BEAEHWIA nuTepaTypbl W WUCKYCCTBA, 3HAYeHWe KpUTEepueB, MO KOTOPbIM OLEHKA He MNPOM3BOANTCS,
paccuyuTbIBAETCS NO N-OM OpraHn3aunmn Ha OCHOBE U3MepsieMblX kpuTepues no opmyne: K245, = (K + K3,) / 2.

K' =(0,3 x I, 03 x I, +0,4 x IT™™ )

K2n =(O,3 x IT" +0’4 x 1" N 0,3 % Hn-xompyﬂ)

KoM.ycn 0XKNI

n-ycayr
o 10,4 x II

0 aoct

K, =(0,3 x ™", +0,3 x [T )

4 - i - i - .
K . _(0,4 X Hn ne})BKOHTw1 + 0,4 X Hn ()Kél3)’CJ'l)’l‘yl1 e 0,2 X Hn Be)lUlllMCTyﬂ)

KSH =(0,3 x Hn +O,2 x Hn-opr.ycn X +O,5 x I_Inyn),

peKoM Y,
Mg .. M7y, - NOKa3aTENN OLIEHKMN KayecTBa, Xapakrepuaytomne obLne KpUTepUM OLIEHKN KadyecTsa B N-oi
opraHu3auum, paccyuTaHHble No hopMyam, NpuseLeHHbIM B NMyHKTax 4 - 8 EanHoro nopsiaka.

6) nokasaTenb OLEHKW KayecTBa Mo oTpacnu couuanbHon cdepbl B cybbekte Poccuiickon depepaunm
paccynTbiBaeTCs No popmyne:

Qo = zsoun /Nou’ (7)

rae:

S - nokasaTenb OLEHKW KayecTBa NO O- oTpacnu couumanbHon cdepbl B u-M cybbekte Poccuickown
depepauyuuy,
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MNpukas MuHTpyaa Poccum ot 31.05.2018 N 344+ "O6 yTeepxaeHun EanHoro nopsigka pacyera nokasateneu, xapakTepuayroLx oBLIMe KpUTEPN OLeHKI Ka4ecTsa yCnoBmii OkasaHUs ycnyr
OpraHMsaunaMm 8 Chepe KyneTypel, OXpaHsl J10pOBLSA, 0GPa30BaHMS, COLMANLHOMO 0BCNYXUBAHNR 1 heAepPanbHBIMIA YUPEXACHUSMN MEAMKO-COLMANBHON SKCNepTUabI",

S°, - NokasaTenb OLEHKN Ka4yecTsa Mo N-Oi OpraHU3aLmMK O-i OTpacnu counansHol chepsl B U-M CyGbekTe
Poccuitckoin depepauuu;

N°Y - KOIMYECTBO OpraHW3aLmii, B OTHOLLEHUW KOTOPbIX NPOBOANNACL HE3aBUCHUMAs OLEHKA KayecTsa B 0-it
oTpacnu coyunanbHoi cpepbl B U-mM cybbekTe Poccuiickon deaepauun.

B) nokasaTenb OLEHKM Ka4yecTBa NO OTpacnu couuansHol cdepbl no Poccuiickoit Penepauuu
paccyuTbiBAETCA NO hopmyne:

S°=>"8"/V, (8)

roe
S°- nokasaTenb OUEHKM Ka4yecTsa AN O-i OTpacnu B uernom no Poccuiickoit Pegepauni;

V - konuyectBo cybbektoB Poccuiickoin depepaunn, B KOTOPbIX NPOBOAWMNACh He3asucuMast OoLeHKa
KayecTtBa B 0-i1 oTpacnu.

r) nokasatenb OLIEHKM KavecTBa no cyGwbekTy Poccuiickoit denepaunn B Lenom (nokasatenb AN OUEHKM
9((PEKTUBHOCTU AEATENbHOCTA OpraHoB UCMOMHUTENbHOM Bnactu CcyGbekToB Poccuiickoit depepaunn -
"pesynbTaTbl HE3aBWCMMOW OLEHKM KayecTBa OKasaHWs YCnyr OpraHusauvsMu couuanbHoit cdepsl’ <5>)
paccunTbiBaETCs No popmyne:

<5> [yHKT 24 lNepeyHs nokasaTenei AN OUEHKN 3PDEKTUBHOCTY AEATENBHOCTI OPraHoB UCNOMHUTENBHOM
Bnactu cyGbektos Poccuiickoin ®eaepaunn, yTeepxaeHHoro Ykasom MpesngeHta Poccuiickon denepauuu ot 14
HOAGpst 2017 r. N 548 "O6 oueHke adHeKTUBHOCTA AEATENLHOCTU OPraHoB UCMOMHUTENBHON BNACTK CyGbekToB
Poccuitckoin ®epepaunn” (Cobpanune 3akoHoaaTensctea Poccuiickon deaepaunn, 2018, N 20, cT. 2821).

§*=>"8"/Q,, (9

roe:
SU- nokasaTenb OLEHKMN KavecTBa B U-oM cybbekTe Poccuitckon deaepauyun;

S°v - nokasaTenb OLEHKW KayecTBa MO O-ii OTpacnu couuanbHoi cepbl B U-M cyGbekte Poccuiickoit
degepayuu;

Qu - KonuM4ecTso OTpacnein couuanbHON cdepbl, B KOTOPbIX B U-OM cyBbekTe Poccuiickon deaepaunu
NpoBOAMUNAach He3aBUCHMas OLiEHKa kayecTsa.

4) nokasarenb OLUeHKN Ka4yecTsa B Lenom no Poccuiickoin defepaumm paccunTbiBaeTcsa no gopmyne:
S =) §'/R, (10)

roe
S'- nokasarenb oueHkn kayecTBa B LUenom no Poccuiickoit depepaunu;
R - konuuyectso cybbekToB Poccuiickoin Pegepaumm.

€) nokasatenb OLEHKW KayecTBa MO MyHWUMnNanbHOMYy 06pasoBaHUio  (FOPOACKOMY  OKpyry W
MyHULUMNANbHOMY paioHy - B LENOM No MyHuuunanbHOMYy 00pas3oBaHuio, a Takke No OTpacnsM couuanbHon
cepbl) (nokasatenb AN OUEHKN ISMPMEKTUBHOCTU [EATEeNbHOCTY OpPraHoB MECTHOrO CaMoynpaBneHus -
"pesynbTaTbl HE3aBUCUMOW OLEHKW KayecTBa MyHULUMNanbHbIX OpraHusauunini B cdepax KynbTypbl, OXpaHbl
300poBbsA, 06paszoBaHNsA U couManbHOro 06CNYXMBAHUA N WHbIX OpraHW3ayui, PacronoXeHHbIX Ha TePPUTOPUSX
COOTBETCTBYIOLUMX MyHUUMNanbHbIX 00pa3oBaHWii W OKasblBaOWMX YCNyrM YyKasaHHbIX cdepax 3a cuyeT
OIOAXETHBIX acCUrHOBaHWn BIOAXETOB MyHUUMNanbHbIX obpasoBaHuii" <6>) paccuuTbiBaeTcs aHanorn4yHo
nopsiAky, NpeaycMOoTPeHHOMY ANs pacyeTa nokasaTens oueHKW kadecTsa no cybbekTy Poccuitckoin deaepaunn (B
uenom no cybbvekty Poccuiickon depepaumnu, a Takke no oTpacnsm counanbHon ciepbl B cybbekte Poccuitckon
Penepauun) B nognyHkrax "6" n "r' Hacroswero nyHkta EguHoro nopsiaka.

[ara nevatu: 14.03.2019
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Mpwkas MuHTpyaa Poccim ot 31.05.2018 N 344+ "06 yTeepkaeHn EanHoro NopsAKa pacyeTa nokasarenei, xapakTepuayrowmx obLne KPUTepUN OLEHKM Ka4ecTea yCroBUI OKa3aHms yenyr
OpraH13aumsamm1 B Chepe KynsTypbl, OXpaHbl 330pOBbS, 06pasosaHks, CoumansHoro oBeny usaH1s u heaepansHsiMu YUPEXKAGHWAMU MEANKO-COLMAnbHOM 3KCNepTuabl”. ..

<6> Yka3 lMpesunaenta Poccuiickont depepaummn ot 28 anpens 2008 r. N 607 "O6 oueHke 3P PEKTUBHOCTM
AEATENbHOCTU OpraHoB MECTHOro CamoynpaBreHWst FOPOACKNX OKPYroB U MyHWLMNanbHbIX paioHoB" (C yyeTom
N3MeHeHus, BHeceHHoro Ykasom lMpesupenta Poccuiickoii ®epfepaummn ot 9 mas 2018 r. N 212, BcTynanowum B
cuny ¢ 1 sxeapsa 2019 r.) (Cobpanne 3akoHopaTtenbcTBa Poccuiickon degepaumn, 2008, N 18, cT. 2003; 2010, N
20, cT. 2432; 2012, N 43, cT. 5815; 2016, N 45, cT. 6240; 2018, N 20, cT. 2821).
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